
 © 2026 Best SMS. All Rights Reserved  |  Powered By Tranqueel Softwares

Why Choose Our Official WhatsApp Business API Solution?
Our WhatsApp Business API Solution helps businesses communicate with customers through the

Official WhatsApp Business API .Use the WhatsApp Business Platform for professional business

messaging, customer replies, automation and integrations.

WhatsApp Business API Features & Business Solutions
Explore powerful features of our WhatsApp Business API Solution for customer communication,

automation, business messaging and software integration through the WhatsApp Business Platform.

WhatsApp Business API Pricing
Simple and transparent pricing for WhatsApp Business API setup and platform services.

WhatsApp Platform

12 Months

₹13,500
25% Special Discount

₹10,000
Ten Thousand Only

+ 18% GST Exclusive

Setup Fee: ₹1,500 one-time for WhatsApp API setup and verification assistance.

Get Started

Meta WhatsApp Message Charges
WhatsApp message charges are paid by the customer to the Meta account according to the applicable

message category and current Meta pricing.

How WhatsApp Business API Setup Works
Our WhatsApp API setup process helps businesses get started with official WhatsApp Business

messaging.

Important WhatsApp API Features & Inclusions

Grow Your Business with Official WhatsApp API
A professional WhatsApp Business API solution can help businesses manage customer communication,

automation and business messaging from one platform.

Frequently Asked Questions About WhatsApp API

1. What is Official WhatsApp Business API?

The Official WhatsApp Business API is a business messaging solution that allows businesses to communicate with customers through WhatsApp using

approved business messaging tools, templates, automation and integrations.

2. What is WhatsApp Business Platform?

The WhatsApp Business Platform enables businesses to communicate with customers through WhatsApp and use features such as business messaging,

customer replies, automation, templates, integrations and multi-agent communication.

3. Do you provide WhatsApp Business API in India?

Yes. Best SMS provides a WhatsApp Business API Solution in India with setup assistance, template guidance, customer reply management, API integration

support and business messaging features.

4. Can WhatsApp Business API be integrated with CRM?

Yes. The WhatsApp Business API can be integrated with CRM, ERP, websites and custom applications to automate customer communication and notifications.

5. How long does WhatsApp API setup take?

The estimated setup and approval timeline mentioned for this service is approximately 4–5 working days, subject to Meta/Facebook verification and approval.

6. What are WhatsApp message charges?

WhatsApp message charges depend on the applicable Meta pricing and message category. Marketing and utility messages may have different applicable

charges.

Ready to Start with Official WhatsApp Business API?

Connect with your customers using a professional WhatsApp Business messaging solution.

Request a WhatsApp API Demo

Blogs

Official WhatsApp Business API

Official WhatsApp Business API

& WhatsApp Business Platform

Get the Official WhatsApp Business API from a trusted Official WhatsApp

Business API Provider in India .Connect your business with the WhatsApp

Business Platform using your own WhatsApp Business number. Send business

messages, receive customer replies, automate communication and connect

WhatsApp with your CRM, ERP, website or custom application.

✓ Official WhatsApp Business Platform

✓ Business Name & Logo

✓ WhatsApp Broadcast & Automation

✓ Multi-Agent WhatsApp Support

✓ CRM & API Integration

Request Demo

Business name
Verified business account

Business name

Hello Customer

Your service reminder is
scheduled for tomorrow at
10:00 AM.
10:02 AM

Thanks, see you then!

10:04 AM

Message

✕

No Unofficial
WhatsApp Tools

Avoid relying on unofficial

WhatsAppautomation tools

and manage your business

communication through an

official platform.

✓

Official WhatsApp
Platform

Connect your business

communication with the

Official WhatsApp Business

Platform.

👤

Customer Reply
Management

Manage customer

conversations and replies

through a centralized

WhatsApp business

messaging panel.

🔗

CRM & API Integration

Integrate WhatsApp with

CRM, ERP,websites and

custom businessapplications.

WhatsApp Chatbot &
Automation

Automate customer conversations using

WhatsApp Chatbots and Flow

Builder.Create automated workflows for

enquiries,customer support, lead

generation and business communication.

📢

WhatsApp Broadcast Messaging

Send approved WhatsApp messages for

business updates, offers, promotions,alerts

and customer communication through your

business messaging platform.

👥

Multi-Agent WhatsApp Support

Allow multiple agents or users to manage

customer conversations using one

WhatsApp Business number from a

centralized panel.

🔗

WhatsApp API Integration

Integrate WhatsApp API with your

CRM,ERP, website, mobile application or

custom business software.

📇

Smart Contact Management

Create groups, organize customercontacts

and manage your businesscommunication

efficiently from one panel.

🏢

Business Name & Branding

Present your business identity through

your WhatsApp communication using your

company name and business branding.

Official WhatsApp Business API
Provider in India
Best SMS provides an Official WhatsApp Business API Solution for

businesses looking to improve customer communication through WhatsApp.

As an Official WhatsApp Business API Provider in India, we help

businesses connect their communication with the WhatsApp Business

Platform and manage business messaging through an official solution.

With the WhatsApp Business API India solution, businesses can use their

own WhatsApp Business number, display their business name and branding,

receive customer replies and manage conversations from a centralized

business messaging panel.

The WhatsApp Business API can also be integrated with CRM, ERP,

websites, mobile applications and custom business software. This helps

businesses automate customer notifications, service reminders, payment

updates, appointments, enquiries and other important business

communication.

WhatsApp Business API India for
Business Communication
The WhatsApp Business API India solution enables businesses to

communicate with customers using a professional WhatsApp business

messaging platform. Businesses can send approved messages, manage

customer replies and automate communication from one centralized system.

Our WhatsApp Business API Solution supports business messaging,

WhatsApp automation, broadcast messaging, customer support, multi-agent

communication and API integration.

Through the WhatsApp Business Platform, businesses can connect

WhatsApp with their existing CRM, ERP, website or custom software and

create automated workflows for customer communication.

Marketing / Promotional Messages

Marketing messages include offers,promotions, product

suggestions,campaigns and customer awareness communication.

₹0.86 – ₹1.09

GST 18% Exclusive mandatory as per Meta Policy.

Approximate per-message charges as mentioned in this proposal.

Utility / Informative Messages

Utility messages relate to transactions,updates, billing, service

reminders,orders and post-purchase communication.

₹0.16 – ₹0.18

GST 18% Exclusive mandatory as per Meta Policy.

Approximate per-message charges as mentioned in this proposal.

01

Submit
Documents

Submit required

business

documents.

02

Meta Verification

Business

verification process.

03

WhatsApp Setup

Configure

WhatsApp

Business API.

04

Template
Approval

Submit templates

for approval.

05

Start Messaging

Start business

communication.

✓

4–5 Working
Days

Subject to Meta

verification.

Documents Required for WhatsApp
Business API
To set up your WhatsApp Business API account,the following business

information and documents may be required:

✓ Facebook Page / Instagram Page

✓ Active Business Website with Contact Us Page

✓ GST Certificate

✓ Shop Act / Incorporation Certificate

✓ WhatsApp Mobile Number

✓ Business Name and High-Resolution Logo

✓ Complete WhatsApp API Panel Training

✓  WhatsApp Template Training

✓  Template Registration & Approval Guidance

✓  Customer Reply Management

✓  WhatsApp Broadcast Messaging

✓  WhatsApp API Integration Support

✓  CRM & ERP Integration

✓  Message Delivery Reports

✓  Multi-Agent WhatsApp Support

✓  Official WhatsApp Platform Support

WhatsApp API for Customer
Support

Manage customer queries and replies through a

centralized WhatsApp business communication

panel. Multiple agents can work together to

improve customer support.

WhatsApp API for CRM

Connect WhatsApp with your CRM software and

automate customer communication such as

service reminders, payment notifications, lead

follow-ups and customer updates.

WhatsApp API for Business
Automation

Automate repetitive customer communication

using WhatsApp Chatbots, templates, workflows

and API integrations.

WhatsApp Business API for Small
Business

Learn how small businesses can use WhatsApp

Business API for customer communication,

automation, broadcasts, chatbots and CRM

integration.

Read More

Best WhatsApp API for Small
Business

Compare the important features, automation options,

integrations, support and pricing factors before

choosing a WhatsApp API solution for your small

business.

Read More

Cheapest WhatsApp API Provider in
India

Understand WhatsApp API pricing, setup costs,

messaging charges and important features before

choosing an affordable WhatsApp API provider.

Read More

TRIPLE GUARANTEE FOR YOU !!!

1
Highest & Quick
Delivery Ratio

2
Reliable Service

Support

3
Genuine
Pricing

100% Moneyback Guarantee

Buy with confidence ! If found not satisfactory with BEST SMS or our service,
Stay assured with 18-Day money back guarantee. We value more Customer Satisfaction, than Money
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